
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

August 21, 2009:  Novel H1N1 Daily Update  
 

Key H1N1 Web Stats:   
Daily  

 (Aug 20) 

Total 

(Apr 22 – Aug 20) 

CDC.gov:  Page Views 2.13 M 300.00 M 

H1N1 Flu Pages:  Page Views 517,047 100.70 M 

CDC.gov in Espanol:  Page Views  12,565 4.28 M 

H1N1 Flu Pages in Espanol:  Page Views 6,442 3.33 M 

Email Updates: Subscribers to H1N1 Updates 580 213,077 

Email Updates:  H1N1 Flu Emails Sent -- 4,372,224 

 

Key H1N1 Social Media Stats:   
Daily  

(Aug 20) 

Total 

(Apr 22 – Aug 20) 

RSS:  Views of H1N1 Flu Related Feeds 181,062 19.02 M 

YouTube: Views of H1N1 Flu Related Videos  7,212 2.11 M 

Widgets:  Views of H1N1 Flu Related Widgets 17,305 3.42 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 2,649 724,396 

Twitter:  Clickthroughs from H1N1 Flu Tweets  430 416,381 

Twitter:  Followers of CDC’s Twitter Accounts 6,268 765,382 

Content Syndication:  Views of H1N1 Flu Content 2 139,376 

CDC-TV:  Views of H1N1 Flu Related Videos 531 113,240 

Mobile:  Views of H1N1 Flu Related Pages 387 75,916 

Buttons:  Clickthroughs from H1N1 Flu Buttons 832 66,579 

eCards:  Number of H1N1 Flu eCards Viewed 289 27,848 

eCards:  Number of H1N1 Flu eCards Sent 110 11,193 

Facebook:  Fans/Friends 179 19,407 

Flickr:  Photo Views of H1N1 Flu Related Images 153 14,207 

 

Key H1N1 CDC-INFO Stats:   

 

Daily  

(Aug 20) 

 

Total 

(Apr 22 – Aug 20) 

Calls Answered (H1N1 Specific) 305 39,357 

Average Wait Time (English Emergency Queue) 0:07 Min 0:25 Min 

Average Wait Time (Spanish Emergency Queue) 0:04 Min 0:59 Min 

Email Service Requests Created (H1N1 Specific)  63 17,230 
 

 

www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 
Flu for August 20, 2009: 
 

Using CDC.gov Search 
 

1. Swine Flu:  561 
2. H1N1:  943 
3. Hand washing or Handwashing: 364 
4. Influenza: 251 
5. Flu: 185 

Other notable terms: H1N1 Vaccine, 
Flu Vaccine, Cover Your Cough, 
Swine Flu Vaccine 

 

Using an External Search Engine 
 

1. H1N1 Symptoms: 4,667 
2. Swine Flu: 2,955 
3. H1N1:  1,383 
4. Flu Shots: 1,229 
5. H1N1 Vaccine: 913 

Other notable terms: H1N1 Flu 
Symptoms 
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